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Provider identification and privacy policy company

In the sense of the legal provisions, in particular the Telemediengesetz (German Teleservices Act)

1. Responsible office

Reitmeier Input Management Services GmbH
Haldenbergerstr. 28

80997 Munich

Hans Reitmeier

Phone: +49 (0) 89-14 90 279-0
Fax: +49 (0) 89-1490279-29
E-mail: info@research-results.de

Managing directors: Hans Reitmeier, Heinrich Fischer, Martin Sippel

Head office: Munich, HRB141857
Tax No.: 143/175/00581
VAT No. DE221032930

2. Person in charge
Hans Reitmeier / reitmeier@research-results.de

3. Information about our services
For the following services your data is required and will be used:

Newsletter service

Our newsletter cannot be subscribed anonymously. The data entered will not be disclosed to third parties. It will solely be used for
internal statistics and to provide the service. After unsubscribing from the newsletter, the data will be deleted immediately unless it is
required for other services used by the person in question (e.g. free mailing of the magazine).

Ordering the magazine

As part of our services, you can order our magazine. You can order a free sample of the magazine, a trial three-issue subscription and
an open-ended subscription. The conditions for each type of order will be made available on the website during the order process. The
data collected in this process will not be disclosed to third parties and will be used solely for the respective purpose.

General enquiries
Electronically submitted requests containing user data will not be disclosed to third parties unless required so by the request.

Please note that the ordering of tickets for the trade show is subject to special agreements and data protection
regulations. These will be presented and made available to you during the ordering process for the tickets. The
information is also available on the Internet on the trade show website.

4. Confirmation of contract
If you place an order for a magazine, the contract will be concluded once you have entered your data and clicked on the ,Order*
button. After this, you will receive a contract confirmation by email, provided you entered an email address.

5. Minimum duration of contracts

Magazine orders may be subject to minimum contract terms. If you order a trial subscription, you will initially be sent three issues.

If you do not cancel the subscription within 14 days of receipt of the third issue, the subscription will be converted into an annual
subscription at a price of € 139.90 and can be cancelled 6 weeks prior to the end of the respective subscription year. By placing a
direct order, you agree to a minimum contract term of one year at the specified price and the same cancellation period. If neither of the
parties cancels, the subscription will automatically be extended by one year at a time.

6. Postage
There is no postage for data sent by email. As for magazines, the postage is included in the price.
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7. Payment and delivery times

Upon receipt of the order, chargeable services will be billed one week after the first delivery. Payment is due within 14 days without
deduction. Free offers — sample issue, StudioGuide — will not be billed. These items will be shipped immediately after the receipt of the
order. In the case of trial and open-ended standard subscriptions, your magazine will be posted on the day before the publication date.

8. Revocation rights

When ordering the magazine as a trial or open-ended subscription, you have the following revocation right: You may revoke your
contractual agreement within two weeks in writing (e.g. by letter, email, fax) without stating a reason or — if the item is placed at your
disposal prior to the expiry of this period — by returning the item. The time limit begins after receipt of this written naotification. In order
to ensure that the revocation takes place within the respite it is sufficient that you send us your notification of revocation or return the
goods in due time. Notification of revocation from the contract should be sent to: Research & Results, BahnhofstraBe 54,

713832 Waiblingen, E-mail: abo@research-results.de, Phone: +49 (0) 7151-2708 89, Fax: +49 (0) 7151-2708 90.

8.a. Consequences of revocation

In the event of effective revocation, the services received by either party shall be returned and any benefits that may have been
accrued (e.g. interest) shall be released. If you are unable to return the rendered service either in full or in part or only in deteriorated
condition, you may be liable to pay compensation. In the case of the item being delivered, this has no validity in as far as the deterio-
ration of the item exclusively results from its inspection such as would be the case in a store, for example. You can avoid the duty for
reimbursing the value of an object for a deterioration of the object due to the intended use of the object by not using the object as if it
were your property and foregoing any actions that would diminish its value. Items suitable for delivery by parcel are to be returned at
our risk and expense. Goods that cannot be packaged will be collected from your home address. Any compensation payments for da-
maged goods have to be made by you within 30 days after you have given your declaration of revocation. For you, the period begins
upon submission of your statement of revocation or of the goods, for us, upon receipt thereof.

9. Language & GTC

The contract is based on the German language and German law. The agreement is construed in accordance with and subject to
German law. The place of venue is Munich, Germany The ordering of sample issues or subscriptions of the magazine is subject to the
provisions mentioned during the ordering process. The ordering of tickets for the trade show is subject to special contract terms which
are available on the Internet on the trade show website.

10. Technical process

The contract is concluded once the data has been entered in the fields provided by us and submitted to us by clicking the Order
button. The order details are stored in a database. Information on the data is available on request. An email confirming the receipt of
the order will be sent to you immediately.

11. Data use

The data order in the case of the newsletter and magazine order is only used to fulfil the obligations of the company Reitmeier Input
Management Services GmbH. When ordering tickets for the trade show, the data protection provisions that are presented and made
accessible on the website of the trade show apply. All data protection information can be accessed at any time. Users may at any
time request free of charge information about the stored data. The request, which is to be submitted to the company mentioned under
Figure 1, will be processed promptly. Once the data is no longer needed, it will be deleted immediately. The stored data is protected
against access by third parties as far as this is technically feasible and reasonable. We reserve the right to process pseudonym data
for market research and advertising purposes. If this is not desired, the user can send his objection to the address mentioned under
Figure 1.
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